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400 South Gay Street CHAMBER OF COMMERCE

Mount Vernon, Ohio 43050 OUR MISSION:
740-393-1111 X

fax 740-393-1590 To develop, enhance and represent business; to serve as a source of
chamber@knoxchamber.com community leadership; and to promote trade among the members.

www.knoxchamber.com

SPRING SWING GOLF OUTING
a Mark your calendar!

Thursday, May 27th

I Table Rock Golf Club

Your Chamber of Commerce is offering the opportunity to Cente rbu I’g
join us on a trip to beautiful Italy! Check our Web site for
complete details, http://knoxchamber.com/pdf/italy.pdf See page 2 for registration form.
or call Stephanie Wise at the AAA office at 740-397-2091
to make your reservations or if you have any questions. Only eights team spots remaining!

Deposit of $250 per person due by August 25, 2010.

Rome ¢ AmalfiCoast e Ravello e Villa Rufolo e Paestum e Naples o
Vietri-sul-Mare o Sorrento e Island of Capri e Pompeii and more.
February 24th through March 5, 2011

Interested in the trip? Preview Meeting

at The Alcove Restaurant & Lounge
5:15 p.m.
RSVP to chamber office, 393-1111 or
chamber@knoxchamber.com

Cash bar and appetizers
Italian theme presentation
Learn details about the trip

Experts on hand to answer your questions

Topics include: sights, currency, packing light, airport dos
and don’ts, meals, tipping, travel insurance, health insurance,
optional excursions, payment choices, free gift for every
person going on this spectacular trip!




Knox County Chamber of Commerce
Y Spring Swing Golf Outing
r""-—f"""f—-—::__‘_r Thursday May 27, 2010
TAB}LE R CK Check-in 8:00 a.m. and Shotgun Start at 9:00 a.m.
m-_l_
E i i ¥ e { "] 1]

Fax registration form to 740-393-1590 or call 710-393-1111

Space Limited to the First 36 Teams to Register

$ Team $320 per team of 4

(includes 18 holes/cart, continental breakfast, 7Ae Laurels’ famous shrimp, beverages, ho® lunch)

$ Skins $20 per team
$ Mulligans $20 per team (each player receives 2 Mulligans)
$ Hole Sponsorship $100

$No Charge 144 Promotional Items Donated for Player Goody Bags
CHAMBER PICK UP or DROP OFF or No Thanks (Please Circle One)

$ Total: ENCLOSED or INVOICE or CREDIT CARD (circle one)

VISA or MasterCard # Exp.

Company Name

Team Contact Person Telephone

Please print player names. Print additional sheet if you have multiple teams.

Player #1, Cart 1

Player #2, Cart 1

Player #3, Cart 2

Player #4, Cart 2

Thank You Corporate Sponsor:
The Chamber of Commerce and

gim. The Laurels of Mt. Vernon appreciate your
participation and support.

v THE

g Good luck to all of the players! b ‘ I A[_JRE I S
1st, 2nd, and 3rd Place Cash Awards /R AdL AN W ‘

4 Proximity Cash Awards OF MT. VERNON

will be distributed at the end of play. A Skilled Nursing and Rehabilitation Center
2




CHAMBER OF COMMERCE
2010 BOARD OF TRUSTEES

Executive Committee

Sally Nelson, Chair
Nelson & Nelson CPAs, Inc.

Gene Jackson, Past Chair
National City, now a part of PNC

Jim Norris, Vice Chair
Critchfield, Critchfield & Johnston

Marc Odenweller, Treasurer
Dennis & Schisler, CPAs

Jeff Boucher
Flapper's Bar & Grille and
Parkside Restaurant & Tavern

Joel Daniels
Central Ohio Technical College

Susan Sukys
Money Concepts Financial Planning

Members At Large

Margie Bennett
Mount Vernon Nazarene University

Jason Hall
Modern Builders

Marc Hawk
ECR Computers, Networking
& Web Design

Korey Kidwell
Murray, Rauzi & Kidwell

Pat McLarnan
Rolls-Royce Energy Systems

Roger Perry

Ariel Corporation

Susan Ramser
Ramser Arboretum

Ted Rice
Kenyon College—Burton Morgan
Emerging Leaders Program

George Small
Noble Properties

Bruce White
Knox Community Hospital

Myra Wilson
KCCC, Adult Workforce Education

Gordy Yance

First-Knox National Bank

Ex-Officio
Terry Divelbiss
ADF Board Chair, Divelbiss Corp.

CHAMBER STAFF
Carol Grubaugh
Executive Director

Andrea Hayes-Caudill
Member Services Specialist

Jessica Honabarger
Administrative Assistant

Business After Hours at Knox Community Hospital

Our community is fortunate to have the services of Knox Community Hospital right
at our doorstep. This Business After Hours was well attended and provided excep-
tional networking and information. Attendees had the opportunity to tour the Cardio-
vascular Services department and were offered various brochures on a broad range
of health issues and treatments.

Visit their website, www.knoxcommbhosp.orq, to learn more about their care and
commitment. Thanks to Bruce White and his staff for their hospitality.

Remember, Business After Hours events are open to the public.
Mark your calendar each month to attend this event and bring a co- Knﬂx CDmmun'i ty
worker or friend. The more the merrier! Bring your business cards e
to distribute as you meet with people and don’t forget to throw one in
the door prize drawing container. One Teamn United In Caring

Welcome New Members!

Big “O” Refuse Corporation

John Peckskamp, Vice President

229 Dayton Road, Newark, Ohio 43055 740-644-9829

www.bigorefuse.com

Collects trash weekly and excepts the following recycling items: newspaper, junk mail,
plastics #1-7, steel cans, aluminum cans, glass bottles and jars, office paper, cardboard,
and magazines.

Humana

Leslie Franz, Agent

1439 Club Drive, Mount Vernon, Ohio 43050. 740-504-3662

www.humana.com

We are committed to helping individuals, employers, and Medicare eligible's manage their
healthcare costs and guiding consumers to make informed health and benefits decisions
and giving back to the communities we serve.

YellowBook USA

Shellie Wickham, Manager

214 Hoff Road, Suite P, Westerville, Ohio 43082 614-259-5600

www.yellowbook.com

We build advertising programs using a variety of print and on-line mediums for small busi-
nesses. All programs are fully tracked and transparent at all times.

DN Golf Outiﬂgs Looking for business space?
_f__.:_...?"quets / Weddings
~ Corporate Catering

Have available business space?

At our amazing facility or off-site Cliteis ere:

Member/non_mem bers http://knoxchamber.com/businessspace.htm

740-392-8101 To view current listings and instructions

on how to list your available space.
manager@mtvcountryclub.com




YVERg S E=F 35303

Business
Aiter

i refeere ot

= Hours

Vino Where You Live

6400 Newark Road, Mount Vernon
Look for the big, beautiful home on the left on
SR13 South, past Irish Hills Golf Course.

Tuesday, May 18th
5:00 to 6:00 pm

R SVP: chamber@knoxchamber.com
or call the chamber office: 740-393-1111.

Midday Matters

A monthly program of the
Chamber of Commerce
presents

Give Em The Pickle
Customer Service Training

Thursday, May 20th

noon to 1pm

Alcove Restaurant
116 South Main Street, Mount Vernon

Cost includes lunch.
Check in begins at 11:45
Chamber Members: $15 Non-Chamber $20

RSVP online, or 740-393-1111, or
e-mail chamber@knoxchamber.com

Safety Council

OSHA Surprise Visits
May 19, 2010

Where: Dan Emmett Conference Center

Time: 7:30 a.m. until 9:00 a.m.

RSVP: Reservations required. Contact the
chamber office at 740-393-1111 or e-mail
chamber@knoxchamber.com.

Cost:  $10, breakfast provided.

QUESTIONS OR COMMENTS FOR YOUR LOCAL
BWC REPRESENTATIVE?
Call: 419-529-4528

HIL Views-N-News

May 26th at 7:30 a.m.

Emeritus at HillenVale

HR Views-N-News group meets for breakfast
beginning at 7:30 a.m. at Emeritus at HillenVale at
1615 Yauger Road eight times a year.

Anyone responsible for human resources in
any size organization is welcome to attend.

If you are interested in learning more about
this group, contact Myra Wilson at telephone num-
ber 740-393-2933, ext. 1108 or by e-mail at
mwilson@kccc.k12.0h.us.




Yes on Issue 1 for Economic Growth in Ohio
By Andrea Hayes-Caudill

It's not very often that you find an issue that Republicans and Democrats agree on, but on
May 4, Ohio voters will find such an issue on the ballot: Issue 1.

Issue 1 will renew the Ohio Third Frontier initiative — Ohio’s most successful economic
development and jobs program. Since it began in 2002, the Ohio Third Frontier has cre-
ated 48,000 jobs, helped launch 571 companies and supported business expansion
across the state.

Because of its proven record of success, the Ohio Third Frontier has earned support from
the Chamber as well as representatives of business, labor, agriculture, higher education,
and the research and entrepreneur community. In addition, both candidates for Governor
and the overwhelming majority of both Republicans and Democrats in the Ohio General
Assembly support Issue 1.

The April 22™ Midday Matters guest speaker, Scott Brown, Replex Plastics Engineer,
highlighted a local success story from the Third Frontier program. Replex Plastics was
awarded $1.2 mill grant to develop and test low cost solar energy processes. This is an
example of Third Frontier funding being put to use for economic growth and job creation
right here in Knox County.

Issue 1 makes sense for Ohio, and | believe it's the right thing to do for our community.
Join me in voting “yes” on Issue 1 on Election Day.

State Representative,
90th District

Margaret Ann Ruhl
77 South High Street, 11th Floor
Columbus, Ohio 43215
614-466-1431
district90@ohr.state.oh.us

State Senator, 19th District
Bill Harris
State House
1 Capitol Square, 2nd Floor
Columbus, Ohio 43215
614-466-8086
SD19@senate.state.oh.us

U.S. Senators
George Voinovich
37 West Broad Street, Suite 300
Columbus, Ohio 43215
614-469-6697

khisha_fallon@voinovich.senate.gov

Sherrod Brown
200 North High Street, Room 614
Columbus, Ohio 43215
1-888-896-6446
E-mail form at
http://Brown.senate.gov

Widening of I-71 Project Endorsed by Chamber Board of Trustees
and State Representative, Margaret Ann Ruhl

The Chamber of Commerce Board of Trustees recently endorsed the widening of
Interstate 71 project and mailed a letter of support to TRAC. Below are some facts and
details submitted by our State Representative, Margaret Ann Ruhl:

The Ohio Department of Transportation (ODOT) prioritizes road construction jobs
and improvements based upon the recommendations of the Transportation Review and
Advisory Council (TRAC).

| attended the March meeting of the Transportation Review Advisory council
(TRAC). At this meeting the director of ODOT indicated that TRAC has a new draft of a
priority list and indicated they moved the third travel lane on Interstate 71 in Morrow
County up on this priority list. The engineering and right of way work is now slated to be-
gin in 2011! |1 am not sure when the actual construction may begin.

| am asking for your support in contacting TRAC. Help me fight for the need to
prioritize this project! | have learned that the TRAC will be accepting public comment on
the Draft TRAC List until close of business Monday, May 3, 2010. Please submit your
comments via email to: TRAC@dot.state.oh.us or by mail
to:

TRAC

Attention: Ed Kagel, P.E. - TRAC Coordinator

Office of Systems Planning and Program Management
1980 West Broad Street

Columbus, Ohio 43223

The TRAC will review all public comments and approve the final list on Thursday,
May 13, 2010. My suggestion for talking points for the need for a third lane would be:

1. The safety of all drivers — remember the 40+ car pile-up this February on I-71?

2. The support of economic development in Morrow county and the surrounding region
by bringing improved access to travel the national highway system.

3. Convenience of all Ohio travelers from northern Ohio to Columbus.

If you have any questions regarding the above, please don’t hesitate to contact me.

Margaret Ann Ruhl, State Representative, 90th District
614-466-1431 or e-mail: district90@ohr.state.oh.us

Tuesday,
May 4, 2010
Primary Election

Polls Open 6:30 a.m. until
7:30 p.m.

For a complete list of your
ballot, go to:

http://www.co.knox.oh.us/
offices/boe/

Click on “Am | Registered” to see
the complete ballot.

Precinct Election Officials

If you are interested in work-
ing the polls, go to the Knox County
Board of Elections Web site or call
them at 740-393-6716.

Where do | vote?

Not sure where you vote?
Go to their Web site and click on
“Polling Place Search”.

Election Results

Following the election, check
back on their Web site for election
results.




Leadership Knox Announces Changes for Next Class

Nearly 200 individuals have graduated from the Leadership Knox program since its
inaugural class of 2000. The steering committee is comprised of alumni and the
program is tweaked each year by the committee and input from various business
executives that send staff or personally enroll in the program. The next class will
start in August and the chamber is pleased to announce some details about the
next program.

® First day of retreat will be Thursday, August 19th from 9:00 a.m. until 5:00 p.m.
(No overnight stay).

® Second day of retreat will be Friday, August 20th from 9:00 a.m. until 3:00 p.m.

® Tuition discount is available if post-marked no later than June 15, 2010. $695
prior to June 15th, $795 after June 15th.

® Class project fund-raising will be capped at $2,000. Project must be more of a
community project. It should encourage volunteerism and community service.
Class will benefit from determining the project, deciding the processes to com-
plete the project, and will unveil their project at the graduation ceremony.

These positive changes will steer the program to focus on board service, leader-
ship, community service, volunteerism, intensify the participants networking circle,
and the class will obtain a better understanding of Knox County operations and op-
portunities.

Applications are available at http://knoxchamber.com/leadershipknox.htm. Contact
Carol at the chamber office if you have any questions about the program.

Pump up savings with a

2010-11 Schedule

W

-
' August 20—Retreat final day,
arrive at Kokosing Training Center
® at 8:45 a.m.

August 19—Day Retreat, arrive
at 8:45 a.m. at Kokosing Training
Center.

September 16 History Day
October 21 Agriculture Day
November 18 Social Services Day
December 16 Government Day
January 20 Leadership Day

February 17 Economic Development Day

March 17 Healthcare Day

April 21 Education Day

May 12 Local Flavors Day
May 19 Graduation, 5:30 p.m.

managed care heavyweight.

Are you looking for a healthy choice in

gnox County,

I Reaching New Levels

In Safety Awareness

‘Safety Council

Meetings are held the third Wednesday of every
month and we welcome your suggestions for future
topics and special safety training. Contact the
chamber office if you have suggestions or questions
about the safety council program.

Knox County Safety Council is
committed to providing quality

| | programs to bring greater
awareness to the importance of
safety in the workplace and
home.

workers' compensation managed care?

%.

four Managed Care Crpanmatson should be looking for
eifective ways to improve your bottom line. From oeate
Trarestional Work solutiors to best practice medical man-
agement, Comphanagement Heatth Systems is Fwesting

resouwrres to achieve your desired results

' CompManagement Health Systems, Inc.

B Budweinh GME Comgers —

-
Exarcize your option:
E= and call uz today at 888-247-7799,
?-j zalect option 1

Tuesday,' Méy 2nd



The Ohio Eastern Star Home

“Not just o place to-live:..
but avplace for living well’

The Glenn A. Gallagher Centre
Grand Opening

Join us for a Garden Party and
Open House

10:00am ~ Ribbon Cutting Ceremony
10:30am ~ Church Service
11:30am - 1:45pm  ~ Lunch Served (cost $10.00)
~ Tours
~ Silent Auction

2:00pm - 2:30pm  ~ Time Capsule

~ Recognitions

2:30pm ~ Complimentary Ice Cream

Please RSVP

PH: 740-397-1706 or
Toll-free 1-888-818-2537, Ext 3205
E-mail: developmentoffice@oeshome.org

The Ohio Eastern Star Home Phone: 740-397-1706
1451 Gambier Road Fax: 740-392-1662

Mount Vernon, Ohio 43050 E-mail: developmentoffice@oeshome.org
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MEDICAL | DENTAL | VISION | LIFE | DISABILITY | BEHAVIORAL

Save money: Convince your employees to quit

Quit using tobacco, that is. Healthier employees mean a healthier bottom line, and
tobacco cessation greatly reduces a person’s risk of disease and premature death.(1)
The average cost of a pack of smokes is $5.11,(2) but each pack also racks up an
estimated $10.47 in future smoking-related health costs.(1) A pack-a-day smoker
will spend $1,865.15 on cigarettes in 2010, in addition to almost $4,000 in future

health costs for every year of smoking.

According to the National Business Group on Health, businesses pay an average of
$2,189 in workers' compensation costs for smokers, compared with $176 for non-
smokers.(3) That’s $2,000 in your pocket for every employee who quits! The bot-
tom line? Helping your employees quit will save money and lives.

Anthem Blue Cross and Blue Shield’s Time Well Spent toolkit is available to help

LOOKING FOR HEALTH
INSURANCE?

CALL A
LOCAL AGENT
RIGHT HERE IN

OUR CHAMBER!

CONTACT THESE CHAMBER
MEMBER AGENTS

Associated Insurance Agencies, Inc.
326-6458

Benchmark Insurance Management
800-396-7009

Griffin Agencies 397-7488
Jon-Wesley Insurance 393-1755
Kahrl & Company 397-1066
Meier Benefit Resources 501-5050

W.S. Hogg Insurance 397-7676

you develop a tobacco cessation program that works for your employees and your
company. At http://www.anthem.com/timewellspent/smoking/, you have access to informative and motivating arti-
cles, color posters for the office, and links to resources that provide tips, encouragement, and support to people trying

ANTHEM BLUE CROSS/BLUE SHIELD
CHAMBER PROGRAM

HIGHLIGHTS

20 plan choices from 100% hospi-
talization to low cost $2500 deducti-
ble options

Chamber prices approximately 3%
less than non-chamber group prices
Dental, disability, vision and life
coverage is available

REQURIEMENTS

At least 2 enrolled employees/
owners required

50% or more full-time employees
must enroll

Husband and wife companies can
qualify if both are compensated thru
the business

Groups with health problems can
enroll, but may receive higher pre-
miums

to quit.
Rally your employees for the cause of stamping out tobacco use. You’ll be
helping to save lives, save money, and save jobs.

Sources:

1 Centers for Disease Control and Prevention, cdc.gov

2 Campaign for Tobacco-Free Kids, tobaccofreekids.org

3 National Business Group on Health, businessgrouphealth.org

A note from Executive Director, Carol Grubaugh

Dear Member,

Group Health Insurance is just one of the exclusive benefits your chamber
investment provides you and your business. We value your membership and we
want you to value your membership by taking advantage of numerous benefits.

There are opportunities to promote your business, attend workforce develop-
ment training, participate in networking and business-to-business collaborations,
earn referrals, book the chamber conference room, receive free business coun-
seling, get a quote for health insurance and group workers’ compensation, mail-
ing lists, newsletters, notary service, Certificates of Origin, ribbon cuttings, re-
cruiting packets, elected officials list, and more!

Andrea and | are making appointments to meet with our members, but don’t
hesitate to contact us to schedule an appointment. Let’s talk about your busi-
ness and how the chamber helps you prosper and grow.




