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Business Broadcast

Chamber Open House & Member Appreciation r’r
Save the date! Thursday, October 20 from 4:00 to 7:00 p.nf:

the B&O Train Depot, 507 West High Street in Mount Vernon. The

Knox County Chamber of Commerce invites current investors, business

owners, and guests to stop in to meet the Chamber staff, Board of Trustees,

Ambassadors, and vendors. This is a unique opportunity to meet, mingle

and learn about Chamber benefits and services. Appetizers and refresh-

ments will be provided. There is no cost to attend, however reservations

are required.

Call 740-393-1111 or e-mail Chamber@KnoxChamber.com.

We appreciate your membership investment and look forward to seeing
you there! Come celebrate our business community!

Welcome New Members

Healthy Center Santmyer Oil

Nicole Ferris Terry Santmyer
Owner Owner

402 Coshocton Avenue 3000 Old Airport Road

Wooster, Ohio 44691
740-393-2096
800-686-4589
www.santmyeroil.com

Mount Vernon, Ohio 43050
740-392-2004
www.healthycentermassage.com

We provide high quality therapeutic and
relaxation massage in a pleasant, serene
environment.

Since 1952, we have done business the right way - the
customer way. That means accommodating customers
in a way that's specific to their unique needs. Logisti-
cally that's tough, but each customer has different
needs, so our on-demand delivery system uses the
latest technology that puts each customer in control.

~ Knox County Chamber of Commerce in cooperation with

~ RedBarn Platbooks & Cartographic Services offer the 2011
edition Plat Directory. Directories can be purchased at the
Chamber office. Cost is $20.

Township Maps
>

)
“Road Maps



http://www.knoxchamber.com/
mailto:Chamber@KnoxChamber.com?subject=Chamber%20Open%20House
http://www.healthycentermassage.com
http://www.santmyeroil.com/
http://www.linkedin.com/groups/Knox-County-Chamber-Commerce-4037528?home=&gid=4037528&trk=anet_ug_hm&goback=.anp_4037528_1316453867600_1
http://www.facebook.com/pages/Mount-Vernon-Knox-County-Chamber-of-Commerce/272011821628
http://iconnectknoxchamber.ning.com/

While You Were Out...

| Midday Matters featured the first meeting
- for the mayoral candidates Richard Mavis,
- and Jay Maners. The audience was
~ encouraged to submit questions to
- candidates. Dave Paxton, Regional
| Director, The Village Network mediated.

. View candid video of this debate by
visiting www.mountvernonnews.com

Jay Maners, Mayoral Candidate

Mayor Richard Mavis

wnox County . o
Reaching New Levels Facebook Safety Tip: "Post after the fact" Post your amazing trip to Europe when you return,
n Safety Awareness not during or before your trip. Otherwise, potential burglars know your house is empty. -From

S&fety Council ¥ | September Safety Council speaker, Andrea Daubenmier, OSU Extension Office.

September Business After Hours celebrated a century of dining excellence. The Alcove Restaurant & Lounge first
opened its doors on December 6th, 1911 and now 100 years later they are still the place to go for quality food and
service. Stop by the lobby to enjoy Alcove memorabilia on display. Visit www.AlcoveRestaurant.com for special

edition “Did You Know” Anniversary Trivia.


http://www.mountvernonnews.com/blog/2011/09/22/candidates-for-mount-vernon-mayor-debate/
http://www.AlcoveRestaurant.com

Monthly Events—RSVP to Chamber@KnoxChamber.com

Safety Council meeting will be held on Wednesday October 19, 2011, at the Central Ohio Joint Fire District , 5138
Columbus Road, Centerburg at 7:30 a.m. Doors open at 7:20am “What Every Business Needs to Know about Your Local
Fire Department: inspections, enforcement, and specific fire codes regarding fire extinguishers, evacuation plans and much
more.” presented by Chief Joe Porter RSVP to the Chamber. Cost is $10 per person.

ﬁthe Chamber Open House & Member Appreciation Event on Thursday October
H" b er 20th, 2011. Event will be held at the B & O Train Depot, 507 West High Street, Mount Vernon from

4-7 p.m. Hors D’oeuvres and drinks will be served. Learn more about Chamber benefits and
KNOX COUNTY CHAMBER OF COMMERCE .
Connecting Members. Promoting Business. nCtWOI'k Wlth fCHOW Chamber members'

Business After Hours on Tuesday, October 25,2011, at Shannon Staffing, 5 West Ohio

Avenue, Mount Vernon. The Business After Hours will be held from 5-6 p.m. The event S an non
will feature appetizers. This event is free to attend! All are welcome so bring a friend or STAFEFIN G iusu=
co-worker. The more the merrier! Bring your business cards. vy

Midday Matters will be held on Thursday October 27, 2011, The Alcove Restaurant & Lounge, 116 South Main Street in
Mount Vernon. Speaker Kate Line will present, “CHANGE”. If organizations do not accept change and know how to
implement change efforts effectively, we eventually will not survive!

Kate Line is a Development Consultant at Rolls Royce and will share her experiences in organization change (from small-
scale change to major business re-organization efforts) using the Kotter 8 Step change model. She will discuss with us the
Kotter Change Management Model and provide an example of its use. Come prepared with an example of a key change
effort you are leading, or perhaps hope to lead, in order to think how you might apply the 8 step model for change
management to your own situations.

This event is open to the public. Cost is $10 per person for members. The luncheon meeting will be held from Noon until 1
o’clock.

iConnect Join the Network!

iConnect is the Knox Chamber’s own social media network. We are proud to be the third Chamber in the U.S to offer this benefit
to our members! Much like Facebook, it is our own social network site where you can easily create your own profile and begin to share
business information with others, such as PowerPoints, articles you have created, videos and blogs. iConnect is an automated syndication
site that integrates with Facebook, Twitter, YouTube and LinkedIn to allow you to post something to all media outlets with one easy step.

Look for the iConnect logo on our new website or go to iconnect.knoxchamber.ning.com to get started. The site will offer a video tutorial if
you have questions or e-mail Chamber@KnoxChamber.com.

Dan Emmett Festival

This year’s festival was great! Pat Crow, Festival Director, wishes to
thank everyone for their involvement & assistance.

Click on the link below to take the 2011 Dan Emmett Music & Arts
Festival Public Survey. It can only be completed one time per computer and
takes no more than 5 minutes to fill out.

http://www.surveymonkey.com/s/89F9GQQ (survey open through
October 10, 2011)

This survey is important to perpetuate the festival! If you would like a
written version of the survey, contact the CVB office. Contact Pat Crow :
with any questions. Anyone that attended the festival is encouraged to complete the survey. You mput is valuable.
Thank you!



mailto:chamber@knoxchamber.com
http://www.surveymonkey.com/s/89F9GQQ
iconnect.knoxchamber.ning.com
mailto:Chamber@KnoxChamber.com?subject=iConnect

BYOB (Building Your Own Business)
Workshop Series

This is a 7 part series of workshops

Building type Symbols 4 a ~ -
® oo o £ Liis &Y  for the basic understanding of
e = W owning and operating your own

business.

& Sessions will be held at:
HEEESE Kenyon College in Peirce Hall

: _.A = .
E;nsl Athletic Dempsey Hall ““ Tw “‘ ‘; 106 COllege Park DriVe

Recreation

e Gambier, OH 43022
AP 4 740-427-5217

Sessions:

October 4, 2011: Doing Business in Ohio - 6:00 pm to 7:30 pm
Business Entities, Business Name, 1* Stop Business Connection

October 11, 2011: Narrative Portion of the Business Plan - 6:00 pm to 7:30 pm
Statement of Purpose, Description of the Business

October 18, 2011: The Marketing Plan - 6:00 pm to 7:30 pm
Marketing is not Advertising

October 25, 2011: Business Plan Development - 6:00 pm to 7:30 pm
Competition, Location, Management

November 1, 2011: Operations - 6:00 pm to 7:30 pm
Personnel, Source & Application of Funds, QuickBooks Pro 2011

November 8, 2011: Profit & Loss Statements - 6:00 pm to 7:30 pm
Learn how to create 3 years of financials

November 15, 2011: Cash Flow Projections - 6:00 pm to 7:30 pm
Learn how to create cash flows

Students and members of the community are encouraged to attend these firee workshops.
Space is limited, so please RSVP to Heidi Norris by calling 740-427-5165 or

email norrish@kenyon.edu

Presented/funded by the Burton D. Morgan Innovation Greenhouse Program at Kenyon College,
the Small Business Development Center of District 6, and the Small Business Administration.

= mall Business / I N N OVATI o N
Oth gevelllo?)ment Centers SB[\ G R E E N H o U s E

CULTIVATING ENTREPRENEURIAL CREATIVITY AT KENYON

The Small Business Development Center Program of Ohio is a funded program of the Ohio Department of Development and the U.S.
Small Business Administration. The support given through such funding does not constitute an express or implied endorsement of any of
the co-sponsor(s)’ or participant(s)’ opinions, products, or services. Special arrangements for the disabled will be made if requested in
advance. This program is provided on a non-discriminatory basis.



mailto:norrish@kenyon.edu?subject=BYOB%20RSVP

State Representative,

90th District
Margaret Ann Ruhl (R)

77 South High Street, 11th Floor
Columbus, Ohio 43215
614-466-1431
district90@ohr.state.oh.us

State Senator, 19th District
Kris Jordan (R)
Senate Building
1 Capitol Square, Ground Floor
Columbus, Ohio 43215
614-466-8086
SD19@senate.state.oh.us

U.S. Senators
Rob Portman (R)

37 West Broad Street, Room 300
Columbus, Ohio 43215
614-469-6774
800-205-6446 (OHIO)
http://portman.senate.gov/

Sherrod Brown (D)

200 North High Street, Room 614
Columbus, Ohio 43215
1-888-896-6446
E-mail form at
http://Brown.senate.gov

U.S. Representative
Bob Gibbs (R)
Field Representative
Darrell Kick
Public meeting held fourth Thursday
every month 1:30-4:30 at
Mount Vernon Library
1166 Military Road, Suite B
Zanesville, Ohio 43701
740-452-2279
http://gibbs.house.gov/office/
zanesville

Governor
John R. Kasich (R)
Eastern Ohio Regional Liaison
Christina Wagner
161 South High Street, Room 404
Akron, Ohio 44308
330-643-3392
www.Ohio.Gov
Christina. Wagner@
Governor.Ohio.Gov

Lieutenant Governor
Mary Taylor (R)
Northeast Ohio Regional
Representative
Michael Chadsey
77 South High Street, 30th Floor
Columbus, Ohio 43215
614-357-2873
www.Governor.Ohio.Gov
Mike.Chadsey@Governor.Ohio.Gov

Anthem. &V

Health. bodn In.”

o
I
i3

October 2011

Keep Your Numbers in Check!

THERE IS NO OBLIGATION, CALL TODAY!

Up to half of American adults have a lipid dis-
order — high “bad” blood cholesterol and low “good”
cholesterol levels.' Unhealthy cholesterol levels are
closely linked to heart disease, which is one of the most
costly medical conditions: Direct and indirect costs of
cardiovascular disease in 2010 were estimated at $503.2
billion.” Indirect costs, which include lost productivity,
accounted for $126 billion in 2010.”

Because lipid disorders have no symptoms, it is
vital that your employees have their blood cholesterol
levels checked. When problems are detected early, life-
style changes like diet and exercise can be very effective
in restoring healthy cholesterol levels and reducing the
likelihood that a person will need medication or develop
heart disease.’

Associated Insurance Agencies
740-326-6458

Benchmark Insurance Management
800-396-7009
Griffin Agencies
740-397-7488
Jon-Wesley Insurance
740-393-1755
Kahrl & Company
740-397-1066

Local Agents. Hometown Service.

To protect against heart disease, heart attack, and stroke, you should have:
LDL (bad) cholesterol levels lower than 100 mg/dL
HDL (good) cholesterol levels 60 mg/dL or higher
Total cholesterol levels lower than 200 mg/dL
Triglyceride levels below 150 mg/dL

Urge your employees to get their cholesterol checked. Visit www.anthem.com/timewellspent
and click “Know Your Numbers” for an array of printable articles, tip sheets, and brochures. Print the
colorful posters and display them in your break room, to encourage your workers to make heart-healthy
choices. After all, when they control their numbers, you’re better able to control yours!

Sources:

! American Heart Association, High Blood Cholesterol and Other Lipids: Statistics (2010): heart.org

*National Business Group on Health, Lipid Disorders (Screening, Counseling and Treatment) (accessed August 18, 2011): busi-
nessgrouphealth.org

Leadership Knox History Day—September 15, 2011

The introduction to History Day began at the Knox County Historical Museum. Director,
Jim Gibson provided an insightful history of Knox County. The class had the opportunity to tour
the museum as well as the B&O Depot, Woodward Opera House, Woolson & Company, and the
Mount Vernon Square. The class became well versed on the historical roots of the county and
each class member shared a short history of their respective companies. Tales of ghostly spirits
riveted the afternoon. Professor of Humanities at Kenyon College, Timothy Shutt, was a great
storyteller of legends and chilling encounters. Although some people may not believe in ghosts,
they are a part of history and was an enchanting way to end the day. The Chamber wishes to
thank Jim Gibson, Chuck Kindel, Larry Woolson, Mark Ramser, Professor Shutt, Jamie Parry,
and Michael Percy for their time spent with the class.

% ' @ R
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10 Things You Need to Know About ADA Standards

Most business owners understand that the Americans with Disabilities Act (ADA) prohibits discrimination on
the basis of an employee’s disability. Fewer are aware that the ADA contains separate provisions (Titles 2 and 3)
concerning public accommodation requirements for businesses open to the public. Twenty years after their passage,
these ADA regulations for physical facilities and buildings have been updated, meaning significant new considerations
and potential changes for Ohio businesses.

The new 2010 standards make the civil rights requirements for accessibility for the disabled more current with
how buildings are built today. They also add new areas not specifically covered under the original 1991 standards. If you are one of the
more than 7 million nonprofits and businesses that are considered to be public accommodations, including stores, hotels, restaurants, medi-
cal offices, museums, health clubs, banks, and entertainment venues, you need to be ready. Where do you start? Here are 10 important
things to know now.

What are the 2010 regulations? The first major updates to the U.S. Department of Justice’s 1991 regulations are based on chang-
ing times, accessibility research, advances in technology and ways of communicating. They cover some new areas most notably play and
recreation areas.

Effective dates. Effective March 15, 2011, the new standards impose a “compliance date” of March 15" 2012, by which compli-
ance is required. Any new construction and alterations or “barrier removal” that begin on or after that date must comply with the 2010
standards. In the period of time between March 15" 201 1, and March 15% 2012, businesses can choose between the 1991 and 2010 stan-
dards. The 2010 standards are stricter in some instances, and less stringent in others. Completing barrier removal by March 15™ 2012, will
offer a business greater flexibility than waiting until later. After that time, a business risks having to upgrade according to the 2010 stan-
dards. Right now, however, businesses should document their current compliance with the 1991 standards in existing facilities.

Safe harbor rule. A general safe harbor is included in parts of a physical facility/building that were built or altered in compliance
with the 1991 standards will not be required to be in compliance with the 2010 standards until altered or modified. This means if you in-
stalled a handicapped accessible bathroom that fully complies with the 1991 standards and you have documented its compliance (pictures/
report) prior to March 15", 2012, then you do not have to modify the bathroom to comply with the new standards until you alter or modify
the bathroom again. The parts of your building (water fountains, parking lot, entrance ramp, etc.) that are not in compliance with the 1991
standards by March 15", 2012, will have to be modified to the new standards. The accessibility of each part of the building is considered
separately and must be documented to take advantage of the safe harbor. No covered by the safe harbor include golf and miniature golf
facilities, play areas, residential facility dwelling units, exercise machine and equipment, swimming pools, saunas and steam rooms, wad-
ing pools, spas, boating, fishing, amusement rides and other recreation facilities. These must comply fully with the 2010 standards.

Service animals. The new rules require businesses to modify their policies to permit the use of service animals by individuals
with disabilities. They prohibit surcharges against individuals accompanied by service animals. But, they limit permitted service animals
to a dog that has been individually trained to do work or perform tasks for the benefit of an individual with a disability. Other wild and
domestic animals (except in limited circumstances trained miniature horses) do not qualify as service animals. A business can exclude a
service animal if it is not controlled or is not house broken.

Ticketing. The new rules provide guidance on the sale of tickets to sporting, entertainment, cultural and other events for accessi-
ble seating, sale of season tickets, ticket pricing, multiple tickets for accessible seating, and the hold and release of accessible seating.

Wheelchairs versus Segways. Businesses now must ensure that individuals who use wheelchairs and devices designed for use by
people with mobility impairments have access to any areas open to pedestrian use. “Other Power-Driven Motility Devices” such as Seg-
ways and golf carts, must be permitted if used by an individual with a mobility impairment, unless the business can show that it would
fundamentally change its programs or services, create a safety hazard or create a direct threat to safety.

Video remote interpreting (VRI). The new rules require that businesses communicate effectively with deaf and hard of hearing
disabled patrons. Businesses will no longer be able to rely on individuals being accompanied by individuals to interpret for the disabled
individual. Instead, a business must provide auxiliary aids or services that vary depending on the nature, length and complexity of the
communication involved. Businesses also have the option to use video remote interpreting services, but must do so with high-quality
equipment and in a clear visibility and audible fashion. Given that Central Ohio has the fourth largest community in the United States,
these new rules will significantly impact Columbus companies.

Reservations made by places of lodging. By March 15", 2012, hotels, inns, motels and places of lodging must have procedures
and policies in place to ensure that individuals with disabilities are able to make reservations for accessible guest rooms during the same
hours and in the same manner as other guests, with accessible rooms held in reserve until all other guest rooms have been rented.

Timeshares and condominiums. Timeshares and condominium properties that are rented and operate like hotels are subject to
Title 3 of the ADA and the new 2010 standards. The new regulations provide guidance and factors that must be present for a property to
qualify as a place of lodging.

Policies. Companies should review their accessibility policies as many of the policy requirements under the new rules had a
March 15", 2011, compliance date. Business owners should also take note of the U.S. Department of Justice’s recommendation that busi-
nesses create a barrier removal plan for each building and document steps that have already been taken.

Take Advantage of the 2012 deadline. This article only summarizes some of the new regulations. The 2010 standards are very
complex and contain a multitude of caveats and intricacies. They must be carefully reviewed prior to starting and new construction activi-
ties or barrier removal. Compliance with the new regulations by March 15™, 2012, will also require planning and budgeting, so start now.
Business owners should sit down with legal counsel, designers and key personnel to develop full understanding of the new regulations so
that policies and practices can be appropriately modified to ensure ADA compliance. A failure to do so could lead to substantial expense
in the form of avoidable lawsuits and civil penalties to the business. Source: Ohio Lawyer, September/October 2011 Edition




Member News**

Critchfield, Critchfield, & Johnson, Ltd.: October 11, 2011 7:30am-9:30am Attorneys Dan Mathie and Clin-
@1} Critchfield, Critchfield ton Leibolt will present "Oil & Gas Leasing. What you need to know". The presentation will cover leasing of
& Johnston, Ltd. Oil and Gas rights for property owners. An overview of conventional oil & gas leasing and recent shale activ-
ity. A review of common lease terms and their effect on landowner rights, royalties and compensation. This
event is free to attend. Space is limited so reservations are required. Contact them at 740-397-4040.

L) Hom Home Instead Senior Care: Welcome new staff members Tami Bunnell, Community Service Representative;
‘Ihstead Shelley Grubb, Administrative Assistant; and Kim Smith, Social Worker. Home Instead Senior Care is a non-medical pro-
SENTOR CARENg vider of companionship, meal preparation, light housekeeping, errands and transportation. Contact them at 740-393-2500 or
Zo s ccr perianal. VISt WWW.homeinstead.com/646

K C 11 Kenyon College: The Kenyon College Dramatic Club and Kenyon College Dance Ensemble bring a year of com-
enYOTl O ege edy, drama, and dance to the stages of Bolton and Hill theaters. For the most up-to-date, detailed information, con-
tact the Bolton Theater Box Office at 740-427-5546 or visit www.kenyon.edu/x2133.

LINCOLN g DougLas Lincoln Douglas Investments: Tom Fosnaught announced Capital Securities of America is now Lincoln Douglas
rEE R e vers e Inyestments, LLC. Their office remains at 135 South Main Street in Mount Vernon. Contact them at 740-397-1397
for additional financial planning assistance.

M I I /\ Mental Health America of Knox County: The 3™ Annual “Fitness for Health” will be held Sunday, October 9,
i 17 \ .2 2011 at the Kokosing Gap Trail, Mount Vernon. Participants may bike, rollerblade, or walk. Registration will open
Mental Health America at noon at Kenyon Athletics Center or Memorial Park. For more information contact MHAKC at 740-397-3088 or e-

mail mhaknox@embargmail.com.

RICH ARDSO Richardson Glass Service: The 3rd Annual customer appreciation “Fall Festival” will be held Saturday October
15th from 9am-3pm at Legends Hills Orchard, 11335 Reynolds Road, Utica. Complimentary donuts, cookies,
s O o O So and apple cider will be served. Come enjoy hay rides, pick your own pumpkins & apples, and visit the Country
Store. No reservation necessary, rain or shine.

) ) » Station Break Senior Center: You are invited to attend a Senior Scams Workshop. Do you
SELLDNTCELS BT P RO S k10w how to recognize a scam? Find out Thursday, October 13™ from 1-2p.m. A representative
from Ohio Attorney General Mike DeWine’s office speaks to the community about consumer
fraud. Contact Knox County Prosecutor John Thatcher at 740-393-6720 for more information.
-I»h i n k Think Brand Studio: Justin M L Bryant, Lead Brand Development Specialist will be holding a Social Media Workshop,

brand studio

Thursday October 27, 2011 from 5:30-8pm, 2 East Vine Street (2nd Floor) Mount Vernon. Register today by visiting
www.thinksocialworkshop.eventbrite.com.

United Way: As part of United Way’s financial stability initiative, you are invited to A Poverty Simulation Experience.
Thursday, October 20, 2011 1pm-3:30pm. This event will be held at the Lakeholm Church of the Nazarene, 16001 Glen
! Road, Mount Vernon, There is no cost to attend. Space is limited so reservations are required. Call United Way at 740-
397-5721 x101 or email liveunited@uwayknox.org to register.

steske st sfe sk skeoskeskoskok

**Do you have an event or new services you wish to promote? E-mail Chamber@KnoxChamber.com in 50 words or less and we will place
your news in the next Chamber newsletter. It’s free and a great way to reach hundreds of people. Send information by the 20™ of the month
to be included in the next newsletter. If you would like to include your company logo, it must be submitted with the article. Please send logo
in jpg format.

EPA Lead Clearance Final Rule

In July, a response to comments by the office of Advocacy and small businesses, the Environ-
mental Protection Agency declined to finalize costly amendments to its current standards of renovation
of residences and buildings containing lead based paint (the Lead Renovation, Repair, and Painting rule). * =
The action effectively keeps the rule as is, without additional costs of about $300 million annually. Re- . _
form of the expensive requirements of the current rule has been one of the highest priorities of the small
business community. EPA requires that contractors use particular practices to maintain a lead-safe envi-
ronment during renovations to protect children and pregnant women. EPA had proposed adding an addi- e
tional lead laboratory testing requirement to its current rule. The agency wisely concluded that the addi- &
tional lab testing step is unnecessary, and it would have led homeowners to choose uncertified contrac-
tors or do it themselves, thereby adding to the risk of contaminating their own residences.

EPA also agreed with Advocacy’s suggestion to clarify the “vertical containment” requirement,
which requires renovators to take special precautions to contain lead paint dust from contaminating 4
nearby properties. EPA showed great flexibility in permitting equivalent procedures to vertical containment requirements, which had
called for scaffolding surrounded by plastic sheathing to contain lead dust. This decision alone could account for over $100 million in
annual cost savings. EPA concluded that additional lead-based paint testing requirements would have led homeowners to choose uncertified contrac-
tors or do it themselves, adding to the risk of contaminating their own residences.

Source: Broomberg, Kevin. “EPA Lead Clearance Final Rule.” The Small Business Advocate Aug-Sept 2011, 8.
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