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OUR MISSION:
To develop, enhance and represent business; to serve as a source
of community leadership; and to promote trade among the members.

Congratulations to the recipients of the 93rd Annual Business Awards.
Thank you to all of those who attended and to all of our sponsors for making this event a successful
start to 2009. Pictures will be available on our website. See recipient list on page 3.

Chamber Worker’s Compensation Group Plan
The deadline to request a review to enroll in the chamber group worker’'s compensation insurance
plan is February 10th. Read more on page 2.

New Board Members
Welcome to the new chamber board members for 2009: Austin Swallow, Hospice of Knox County,
Jason Hall, Modern Builders, Roger Perry, Energy Machine

Outgoing Board Members

Thank you to our outgoing board members for your outstanding contributions and service to the
chamber: Charlie Brenneman, Brenneman Lumber; Diana Williams, Opportunity Knox Employment
Center; Joyce Acton; Mitch Durbin, Ver-Mac Industries; and Myra Wilson, Knox County Career Cen-
ter.

February’s Exciting Chamber Events
Business After Hours, Midday Matters and Safety Council, may be found on page 4.
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CHAMBER OF COMMERCE
2009 BOARD OF TRUSTEES

Executive Committee

J. Keith Newman, Chair
Mount Vernon Nazarene University

Sally Nelson, Treasurer
Nelson & Nelson CPAs, Inc.

Joel Daniels, Vice Chair
Central Ohio Technical College

Jim Norris, Vice Chair
Critchfield, Critchfield & Johnston

Susan Sukys, Vice Chair

Money Concepts Financial Planning

Members At Large
Jeff Boucher

Parkside Restaurant & Tavern

Jason Hall
Modern Builders

Marc Hawk
ECR Computers, Networking
& Web Design

Jim Norris
Critchfield, Critchfield & Johnston

Roger Perry
Energy Machine

Ted Rice
Kenyon College

George Small
Noble Properties

Austin Swallow
Hospice of Knox County

Dennis Snyder
Snyder Funeral Homes

Bruce White
Knox Community Hospital

Gordon Yance
First-Knox National Bank

Ex-Officio
Gene Jackson
Past Chair

Terry Divelbiss
ADF Board Chair

STAFF
Carol Grubaugh

Andrea Hayes

400 South Gay Street
Mount Vernon, Ohio 43050
740-393-1111
fax 740-393-1590
chamber@knoxchamber.com
www.knoxchamber.com

The Group Rating Enrollment Deadline is

Coming Up!

The deadline for requesting a
guote is February 10, 20009. If
you have received a quote through

CompManagement, Inc.

the Chamber’s group rating pro-
gram and have not responded, you
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must complete and submit the appropriate forms to CompManagement to be
included in the 2009 workers’ compensation group plan.

If you are reviewing savings quotes from other group administrators, please
make sure that you are comparing apples to apples. CompManagement takes
great pride in the accuracy and consistency of their savings forecast, while oth-
ers within the industry tend to promote inflated savings figures in an effort to

secure additional business.

Keep in mind that not all group administrators offer the same level of ser-
vice. Examine other quotes thoroughly to ensure that you are comparing simi-

lar discounts and service offerings.

For the July 1, 2008 rate year, CompManagement was once again the largest
group administrator and was able to offer the largest and most stable programs

available in the State of Ohio.

Enrollment only occurs once a year, so please make sure to send back the
documents needed to ensure your continued participation in our program.

Should you have any questions regarding group rating or the savings quote you
received, please contact CompManagement, Inc. at (800) 825-6755,

option 3.

Notary Service Free to
Chamber Members

We offer free Notary service s
to Chamber members. Call
Carol at 740-393-1111.
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Truax Printing, Inc.

“Creating Quality
Impressions Since 1966”

425 E. Haskell 5t., Loudonville, OH 44842
B00-842-6859, fax 419-994-4617
email: customerservice@truaxprinting.com

Legislative Affairs Committee
Know Your Legislators

State Representative, 90th District
Margaret Ann Ruhl
Riffe Center, 77 South High Street
Columbus, Ohio 43215
614-466-1431
district90@ohr.state.oh.us

State Senator, 19th District
Bill Harris
State House, Room 201, Second Floor
Columbus, Ohio 43215
614-466-8086
SD19@senate.state.oh.us

U.S. Senators
George Voinovich
37 West Broad Street, Suite 300
Columbus, Ohio 43215
614-469-6697
khisha_fallon@voinovich.senate.gov

Sherod Brown
200 North High Street, Room 614
Columbus, Ohio 43215
1-888-896-6446




Congratulations to the Recipients of this year’s awards!
“And the award goes to...”

B & O Train Depot, Heart Award
The Foundation for Knox Community Hospital, Quality of Life Award
Mount Vernon Nazarene University, Investor in the Future Award
Ms. Carol Garner, Women in Business Leadevship Award
Mr. Bob Lantz, Paul Slaughter Volunteer of the Year Award
Parkside Restaurant & Tavern, Small Business of the Year Award
Kokosing Construction Company, Business of the Year Award
Mr. Win Curry, Lifetime Achievement Award

Thank you to all of our sponsors!

Award Sponsors
Critchfield, Critchfield & Johnston
Heart Award
Knox Community Hospital
Quality of Life Award
Central Ohio Technical College
Investor in the Future
Fredericktown Chevrolet
Women in Business Leadership Award
Embarq Corporation
Paul Slaughter
Volunteer of the Year Award
Zelkowitz, Barry & Cullers
Small Business of the Year Award
First-Knox National Bank
Business of the Year Award

Meade Construction
Lifetime Achievement Award

Platinum Sponsors
Ariel Corporation
The Dan Emmett Conference Center

Executive Sponsors
AAA
CES Credit Union
CompManagement
Donley Ford-Lincoln-Mercury of Mount Vernon
ECR and Cartridge Services
National City
Peoples Bank of Gambier
The Energy Cooperative

Black Tie Sponsors
Autumn Health Care
Blubaugh Body & Frame
Buckeye Stoves
Country Club Retirement Campus
Custom Cutters
David Perry & Associates
DST Industrial Supply
Fredericktown Marathon
Howard Street Garage & Body Shop
Money Concepts
Ohio Heritage Bank
Richardson Glass
Snyder Funeral Homes
The Laurels of Mt. Vernon
UMD Automated Systems
Woodforest National Bank




Business After Hours

Its all about the Networking...
Who do you know? Who knows you?

Dean’s Jewelry brings you this month’s
Business After Hours.

Join us at 1558 E Coshocton Road in MV
and bring your business cards for net-
working on

Tuesday, February 10th
5:00 to 6:00 pm

RSVP to 740-393-1111 or email cham-

ber@knoxchamber.com. Ambassadors,
please wear your red jacket.

See you there!

Midday Matters

A monthly program of the
Mount Vernon-Knox County
Chamber of Commerce
Presents
Lona Helfrich
Business Service Representative
Ohio Department of Development

Doing Business in Ohio in 2009
eOhio Department of Development
Resources
eFree employer access to Monster jobs
resumes
eTraining funds available

Thursday, February 26th
Noonto 1
Alcove Restaurant
116 South Main Street

Cost includes a buffet lunch.
Check in begins at 11:45
Chamber Members: $15 Non-Chamber $20

Safety
Council

Meteorologist
Dana Turtle of
ABC 6 and
FOX 28 News

Safety Council is
pleased to have Mr. ¥
Dana Turtle present the February 18th
meeting, “Tornado Safety”.

The meeting will be held at the Dan Emmett Con-

ference Center from 7:30 until 8:30 am. Reserva-

tions are required.

Please register by contacting
the Chamber office at 740-
393-1111 or email your atten-
dance to
chamber@knoxchamber.com.
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ON YOUR SIDE

Committee Meetings

Business Education Workforce
Development Meeting

Wednesday, February 4th at 8:30 am,
Chamber office

Leadership Knox Steering Committee
Wednesday, February 11th at 8:00 am,
Chamber office

Legislative Steering Committee
Thursday, February 12th at 8:30 am,
Chamber office

Safety Council Steering Committee
Tuesday, February 3rd at 8:00, Sip’s Cof-
fee House and Deli

Ambassadors Club
Next meeting to be announced

4




Ribbon Cutting
Wednesday, 4th at 4:00pm

311 West Gambier Road, Suite A

Owners, Todd Taylor and
Debbie Taylor

Drawing for a jacket with your
company logo.

Image Apparel Plus specializes in
screen printing, banners, and decals.

Open House will be from 4-7pm.
Stop in for refreshments and
Demonstrations.

AN

Attention Ambassadors!
Ohio’s Junior Miss
Welcome Ceremony
Saturday, Feb. 14th
10:45am at Memorial Theatre
RSVP to chamber office
Wear your red jacket

Ribbon Cutting
Thursday, 5th at 11:00am

Page One Group
10 East Vine Street, Suite A

Stop in to see what our NEW
store has to offer.

Register to win a 24" x 6' vinyl ban-
ner. A $154.80 value, (Design and
Aqulam not included) or one of four

$50.00 Gift Certificates.

Page One Group

ODESIGNOPRINTINGOMARKETING¢

OTHER THINGS

An unusually cold day brought a lot of interesting activities for Economic Development Day. The day
started off with a State of the State from former Rep. Thom Collier for our meeting at Ariel Corporation.

This was followed up with a lively Pearls of Wisdom from Ariel founder James Buchwald. His advice and
information will hopefully inspire many to great things.

Gene Ridenbaugh, VP of Engineering, then led us on a tour of the excellent Ariel facility, including the
training facility and shop floor. This provided many of us with a further insight into the operation of Knox
Counties largest employer. A quick bite, provided by Killbuck Savings Bank and CES Credit Union, gave
us the nourishment for our next tour.

After a brief drive we were welcomed by Sanoh America plant manager Eric Carroll. He gave us a brief
description of the history and operations of this “just in time” manufacturer. We then proceeded to tour
the facility and learned how they make over 400 parts for various auto manufacturers.

We followed this tour with Steve Waers from the Area Development Foundation and Herman Stine of the
Regional Development Office. They provided us with insight into their roles in expanding and creating
business and job opportunities for the Knox County area.

With over half of our time in Leadership Knox passed we have all learned many things about Knox
County that will be a great benefit to us all.

THE
LLBUCK
e SAVINGS
BANK CO.

KENNETH E. DENNIS, CPA
JANICE M. COMPTON, CPA
M. JACQUELINE STICHERT, CPA

MARC J. ODENWELLER, CPA

TAX PREPARATION
TAX PLANNING
AUDIT

“Serving You Better” RENEE McDANIEL, CPA, MBA FINANCIAL STATEMENTS
: LARRY A. SCHISLER, 1938 - 2002 BUSINESS SALES &
Kim Peck Eritt Coon Members ACQUISITIONS
Asst. VP/Loan Officer Asst. VP/Branch Manager Amesican Instirnte of PAYROLL SERVICE
Apple Valley Branch Danville Branch Certitied Fublic Acconntants LOAN ACQUISITION
740-397-4352 T40-599-6206 ©Ohio Society of Accounting is

Certified Public Accountants

More than just numbers.




Let us protect your business data network
FREE for 30 days.

EMBARQ™ Business Security Solutions featuring Unified Protection and Compliance Service offers
around-the-clock protection of your network perimeter. This managed security service also helps
you address regulatory compliance.

Here are some of the benefits you can expect:

* Plug-n-play SonicWALL® Unified Threat Management Device (eligible models TZ180 or 18ounr)
installs quickly

Automatic updates to firmware

« 24 X 7 management of firewalls/VPNs

* Reporting available via a secure Web portal

+ Supports all major industry compliance standards

FREE!

30-DAY TRIAL

With qualifying EMBARQ™ business line. Excludes taxes, fees and surcharges.

Hurry! This offer won’t last!

Running a business is hard work. Protecting your networks shouldn’t be. See how Unified Protection and
Compliance Service can help. Free for the first 30 days after receipt of eligible equipment.

Get 30 days of protection with no obligation! Contact your EMBARQ™ representative, call 877-4EMBARQ or visit
embarq.com/business.

Lori McCartney

Sales Consultant

Office: 419.528.6191

Email: Lori.S.McCartney@embarq.com

Customers who don’t cancel in the first 30 days will be enrolled in the service program with a two or three-year term. Customer must, within 30 days of receipt of equipment, return complete,
undamaged EMBARQ™ equipment, hardware and software in original packaging and request deactivation of service. Fee may apply for failing to return original device packaging. EMBARQ has sole
discretion to permit return. Services not available everywhere. Business customers only. EMBARQ may change or cancel services or substitute similar services at its sole discretion without notice.
Requires credit approval. Requires EMBARQ™ business line service and early termination fees will apply to Unified Protection and Compliance Service. Offer applies to list price only. Not combinable

with special pricing. Additional restrictions apply. Services governed by terms at Web site: embarq.com/ratesandconditions. One month free: Customers will receive a credit on first or second invoice
for the monthly service fee portion of their bill.

© 2008 Embarq Holdings Company LLC. All rights reserved. The name EMBARQ and the jet logo are trademarks of Embarq Holdings LLC. All other marks are the property of their respective owners.
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reau of Workers’ ¢,
of Safety & Hygiene

Join 5, 000 safety-minded individuals at Ohio’s largest
and most established occupational safety and health

event. Your competition will be there, and here’s why
you should, too.

Reduce training costs for you and your employees at

150 educational sessions.

Earn fee CEUSs for accreditation and BWC discount
Programs

Streamline your product purchases at the Expo
Marketplace

Solve problems with peers at roundtable discussions.
Discover solutions to real-life safety scenarios.

Save on registration fees and out-of-state travel expenses.
Fewer injuries mean lower workers’ compensation costs.

Free Registration begins Jan. 1

Save the date. Save the money. It's worth your time.

ADVERTISE WITH THE CHAMBER

More than 900 people receive our monthly newsletter in 400 businesses. The news-
letter is also linked to our Website for even more exposure. Using the Chamber
newsletter to reach hundreds of customers is a terrific value. Purchase a standing
ad for a year or an insert for a month. Call the Chamber today at 740-393-1111 to
reserve your ad space.

Insert—8.5” x 11~ $75
Runs for one month. Send us your flier electronically by the 20th of the month.

Standing Ad
Runs for 12 months. Send your jpeg ad electronically.
25" x 27 $300

5" x 2”7 $600

M‘ﬂmr Resources is a BALANCING Act ...
~. % You Need a Rock Solid PARTNER

= M; Running a business relies on having
F = YE the right people. Partnering with Shann(}]‘[

[

Mt. Vernon, OH 43050

Shannon Staffing gives you the sTarFINGES=S
hw right people ...at the right time! 5 W. Ohio Avenue
- (740) 397-2040

amas LS SN -

The Chamber accepts VISA
and MasterCard.

Use it for any r‘é{\.‘
invoice. . =

LI |

The Chamber does

not sell, share,
publish or

distribute your
Email address.

EATING &
OOLING

RODUCTS |

Wiy YT OCUICTE SO
A i i



Stocks, bonds, commodities...

| decided to INVESt In

something guaranteed to pay off.

When it comes to investing these days, there

are very few “sure things.” One exception is your
education. Your degree increases your earning potential
and improves job security. Classes meet just once a week
right here in Mount Vernon, and financial aid is available.
Call today; classes are forming now!

for Adult Learners in

o Mount | * Business ¢ Education ¢ Social Work
Vernon ¢ Ministry e Health Care Administration

r Undergraduate & Graduate Degrees

Earn !ﬂll-"

www.mvnu.edu/mountvernon S
800 Martinsburg Road, Mount Vernon, OH 43050 Life Changing

Additional locations:
Cincinnati ® Columbus e Gahanna e Grove City ® Lima ¢ Mansfield ® Marion ¢ Newark




Directions Credit Union

New services! Directions Credit Union now
has the tools to help your business grow.

. Free Business Checking Account
« No Monthly Fee

« No Minimum Balance Required
« (Minimum to open $50)

« Clear Up to 50 Transactions a Month
. (.25 ea. Additional)

« Free ATM/Debit Card

« Free CU Online

« Free Electronic Statements

« Free Online Check Copies

« Free Online Bill Payment

Directions Credit Union
625 North Sandusky Street
Mount Vernon, Ohio 43050

740-393-2522

H-R News and Views Meeting

February 25, 2009, at 7:30 a.m.
Richard McLarnan Technology Center
Knox County Career Center

Attorney Korey Kidwell will present at the next HR
Views-N-News meeting speaking on the

ADAAA. As this is now law, it seems timely for
HR practitioners and office managers to learn
more on this subject. Changes to the ADA, offi-
cially called ADA Amendments Act of 2009, ex-
pand the definition of the term "disability" and sig-
nificantly increase the number of persons pro-
tected by the ADA. This, in turn, will significantly
impact our businesses. The meeting will be held
on Wed, February 25, 2009, at 7:30 a.m. in the
Richard McLarnan Technology Center of the Knox
County Career Center. The meeting is free. Op-
tional continental breakfast is $3.00 and may be
paid at the door. Please reserve your spot for
the February meeting as soon as possible since
the number attending will determine in which
room the group will meet. Call Barb DeHaven at
Connell's Furniture on 740-393-5802 or email at
bdehaven@connells.com.

Knox County Safety Council Employer Resource

Annually, the Division of Safety & Hygiene publishes the Safety Leader's Discussion Guide. The monthly articles are
written in a style that encourages participation and interaction and includes lists of additional resources. For the first time
this year, DSH accepted submissions from the public and staff to create the guide.

Employers can visit https://www.ohiobwc.com/employer/forms/publications/nlbwc/SafeHygPubs1.asp to download an

electronic copy or request a hard copy. Copies can also be requested by calling 1-800-OHIOBWC (644-6292) and press

0212 for the safety services customer service line.

Knox & Licking Counties *

e EOPLES
ANK

operated Community Bank, since 1920.

Big enough to serve you. Small enough to know you!

275

Get Connected. Get Answers.

Knox County's locally owned and

NOW WITH
INTERNET BANKING !

Mount Vernon Gambier

The Crisis Hotkine & Information Carter of Palthways

LI
At Atrium Personnel & Consulting Services we pride our-

2-1-1 is the new number to dial to reach selves in doing what is right for the client and value the
the Crisis Hotline and Information Center relationships we have with them. The basic foundations of
in Knox or Licking Counties.

the company, integrity, flexibility, delivery of commitments,
quality and responsiveness, have allowed the company to
redefine the value of staffing companies within the industry.
Please call us with your staffing needs.

Mount Vernon Newark Westerville
740-393-2771 740-345-7890 614-573-5571




Chuck Craycraft has joined

Benchmark Insurance, Westerville,

Division.

Chuck brings 14 years of Insurance Sales
experience and has specialized in Risk
Management for the Construction Industry.

is a Coach for Hilliard Youth Soccer and Softball.

as Vice President of the Property & Casualty

Chuck and his wife and their 3 children reside in Hilliard, where

# W) ToOoT YOUR HORN

m New staff? New product

line? Industry recognition?
Tell us what’s going on in your business so
that we can share it with our membership.
Call us at 740-393-1111 or E-mail your
news to
chamber@knoxchamber.com.

he enjoys volunteering for various non-profit organizations and

Conference Room
Hold your next business meeting at the Chamber office conference
room.
e Holds 20 people
o Coffee, soda, bottled water provided
e No charge to members
Contact the Chamber at 740-393-1111 or chamber@knoxchamber.com

FREE HELP FOR SMALL BUSINESS

The Chamber plays host to two free counseling services for small
businesses.

Service Corps Of Retired Executives (SCORE) is a mentoring pro-
gram that uses local volunteer retired executives to counsel business
owners. A division of the Small Business Association, trained SCORE
counselors give face-to-face advice and draw on years of experience.

The Small Business Development Center (SBDC) also provides coun-
seling and training programs to improve skills and knowledge of busi-
ness owners. The SBDC can prepare small business to meet the special-
ized and complex needs vital to success.

Between these two services are help with business plan development
and analysis, financial projections, cash flow analysis, marketing, man-
agement and much more.

To set up an appointment with a SCORE advisor, call
Bob Lantz at 740-393-1111, ext 24. To
swace susiness| meet with Kathy Goon from the SBDC,

EEEU EHl HTPEH [ﬂﬂé call 877-289-1468. SCORE-

of Ohio

ANTHEM BLUE CROSS/BLUE SHIELD
CHAMBER PROGRAM
HIGHLIGHTS
e 20 plan choices from 100% hospitalization
to low cost $2500 deductible options
e Chamber prices approximately 3% less
than non-chamber group prices

e Dental, disability, vision and life coverage
is available

REQURIEMENTS

e At least 2 enrolled employees/owners re-
quired

e 50% or more full-time employees must
enroll

e Husband and wife companies can qualify if
both are compensated thru the business

e  Groups with health problems can enroll,
but may receive higher premiums

CONTACT THESE CHAMBER
MEMBER AGENTS

Financial Targeting Services 397-1942
Griffin Agencies 397-7488
Jon-Wesley Insurance 393-1755
Kahrl & Company 397-1066
W.S. Hogg Insurance 397-7676

/p

FOR EMPLOYERS)

CUSTOMIZED TRAINING
LEADERSHIP DEVELOPMENT

HR SOLUTIONS Call 419-529-4528

QUESTIONS OR COMMENTS FOR YOUR
LOCAL BWC REPRESENTATIVE?

/E?"_’"-;%,:\\ Mount Vernon House

J “‘2‘“ .| Corporate Housing

MOUNT Service
:’EERI[\}DN Monthly Leasing
S Reasonable Rates

Short or Long-Term Lease Available
Includes all Utilities, Maintenance,

FOR SMALL BUSINESS

MYRA WILSON, SPHR

Tel: 740-393-2933 Fax: 740-397-1659

hrdkccc@columbus.rr.com

High-Speed Internet, Cable TV
and Housekeeping Services
740.397.1914 or
888.204.1876 toll free
304 Martinsburg Road, Mount Vernon




Save money on health benefits
without pinching pennies

As a chamber member with 2-50 employees, you can get a
discount on any health plan from Anthem Blue Cross and
Blue Shield — including industry-leading HSAs, HRAs and HIAs.*

While your competition is busy cutting corners, you get
preventive care programs, prescription drug coverage and
one-stop shopping for a complete benefits package.

Call (888) 506-1574, or get a free quote online
at www.chambersaver.com/cocc.

Anthem. 29

MEDICAL | DENTAL | VISION | LIFE | DISABILITY | BEHAVIORAL

Want more details NOW? Go to page 10 of this month’s

newsletter for highlights of the Anthem Program and to find a local
agent right here in OUR Chamber.




